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- WF9EREE4 ¢ Development of Decision Support System for Supporting Consumer’s Environmentally

Conscious Action
- PR EE L K OFTE - Masahiko Hirao (The University of Tokyo)

- LEBFTEE A K OFTE - Jun Nakatani (The University of Tokyo)
Yasunori Kikuchi (The University of Tokyo)

- WHIER 1B O Emi Kikuchi-Uehara (The University of Tokyo)
A=

This project is aimed at developing information providing system to support consumers’ decision-making for
environmentally-conscious behavior. In addition to the basic study on consumers’ perception of environmental
information and labels, we developed methods and tools to support three kinds of consumer behavior: the
selection of consumables as daily necessities, the selection of consumer durables, and domestic
energy-consumption behavior.

Tools which can interactively provide consumers with information were developed for supporting the
selection of consumables. To demonstrate the effectiveness of the developed tools, case studies using the tools for
various types of consumers were designed. Similar approaches were conducted in the study on
energy-consumption behavior. Tools were developed for the purpose of enhancing consumers’ ability to design
their environmentally-conscious behavior. In order to promote the implementation of environmetallu-conscious
energy consumption, consumers need to acquire ability to design feasible alteranative behavior in consideration of
inconvenience associated with behavior changes.

Regarding consumer durables such as incandescent and LED bulbs, provision of environmental information
was examined to contribute to consumers’ purchase decision-making. A web-based questionnaire survey was

conducted and the effect of environmental information on consumers’ purchase decision-making was investigated.

« ¥ — U — I Decision support for consumers, Life cycle thinking, Interactive tool, Consumable and durables,

Energy-consumption behavior
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