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Survey of Foreign Mt. Fuji Climbers

We are asking climbers visiting from overseas to take this survey being commissioned by Japan’s Ministry of the

Survey requested by: Kanto Regional Environment Office,
Ministry of the Environment

Survey conducted by: Japan Travel Bureau Foundation

~

Environment in order to ensure superior experience during their stay at Mt. Fuji. We realize you may be tired, but we would
greatly appreciate your cooperation in helping us better our visitors’ Mt. Fuji climbing experience.

/

Q1. Overview of this climbing trip

(1)

(@)

®3)

(4)

(5)

(6)

Where did you begin your climb? (Please circle only one)
1. Fujinomiya 5th 3. Subashiri 5th Station 5. Umagaeshi of Yoshida Trail 7. Other ( )
Station
2. Gotemba 5th Station 4. Subaru Line 5th Station 6. 1 don’t know
When did you start your climb? (Please circle only one)
1. Day before yesterday 2. Yesterday 3. Today 4. Other ( )
Start time: around_( ) (am./p.m.)
Did you stay overnight at a mountain hut? (Please circle only one)
| L Yes ( ) nights 2. No |
Did you reach the summit? (Please circle only one)
1. Yes Around_( ) (am./p.m.)
2. No  (I/We turned back at around the_( ) Station)
=>Why? ( )
Who did you come with? (Please circle only one)
1. By myself 3. With family 5.With friend(s) 7. Other
2. With spouse 4. With boy/girlfriend 6. With colleague(s) (

What did you bring with you? (Please circle all that apply.)

1. Drinking water
2. Food
3. Mobile phone

4. Warm clothing
5. Map(s)
6. External Battery

7. Climbing or trekking shoes
8. Climbing backpack
9. Rain gear / windbreaker

10. Headlamp/Flash light
11. Hat
12. Cash (change, yen)

Q2
1)

()

(3) How satisfied do you feel about seeing the sunrise? (Please circle only one)
5. Very satisfied 4. Somewhat satisfied 3. Average 2. Somewhat unsatisfied 1. Very unsatisfied 0. I don’t know
Reason for the above selection:  ( )

Q3

. Sunrise
On this climb, did you see the sunrise? (Please circle only one)

| 1. Yes 2.No= Goto Q.3

Where did you see the sunrise? (Please circle only one)

| 1. At the summit 2. At a point lower than the summit

Why did you decide to climb Mt. Fuji? (Choose all that apply)

1. 1 wanted to climb the highest mountain in Japan. 4. | wanted to see the sun rise over the mountain top.

2. | wanted to visit Mt. Fuji, a World Heritage site. 5. I was invited to go by friend(s)/acquaintance(s).

3. | wanted to see beautiful nature and landscapes. 6. Other ( )
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Q4. What did you expect in your climb of Mt. Fuji? (Please mark only one for each line)

eggi?;gi t Es)épme:\:,er?aitt Neither e?:pdecr:]toitt exlz:a?:tni(t)tat
very much el
(1) To experience peace of mind and have some quiet time 5 4 3 2 1
(2) To see majestic natural landscapes 5 4 3 2 1
(3) To have some time to myself without interference by 5 4 3 2 1
others

(4) To observe plants, animals and/or landforms

(5) To escape the everyday routines and release stress

(6) To deepen relationship with friend(s) and family

(7) To improve physical strength and/or abilities

(8) To be exposed to primitive nature

g |lo|on oo o
N N e NES
WWwWwiw | w|lw
N (NN NN N
R

(9) To encounter new types of nature and experiences

Q5. How satisfied do you feel about the below aspects of Mt. Fuji climbing? (Please mark only one for each line.)
Neither

Very | Somewhat icreqop - SOmewhat - Very Ldowt

satisfied satisfied dissatisfied dissatisfied  dissatisfied know
(1) The overall experience of climbing Mt. Fuji. (Overall satisfaction 5 4 3 2 1 0
level)
(2) The lack of people on the mountain trails and at the 5 4 3 2 1 0
summit.
(3) The shortness of waiting time at the restrooms during the 5 4 3 2 1 0
climb.
(4) The largeness of space (sleeping area) in the mountain hut. 5 4 3 2 1 0
(5) Views from the mountain trails (walls and railings for graffiti prevention, 5 4 3 2 1 0
efc.)
(6) Guidance for climbers by signposts, etc. 5 4 3 2 1 0
(7) Information provided by signs about Mt. Fuji’s natural 5 4 3 2 1 0
surroundings
(8) Information provided by signs about Mt. Fuji’s cultural 5 4 3 2 1 0
background.

Q6. Difficulties experienced BEFORE your Mt. Fuji climbing trip.
(1) Did you experience any difficulties? (Please only circle one.)

‘ 1. Yes 2. No= Goto Q.7

(2) Please describe what the difficulties were. (Please explain in your own words.)

Q7. Things you found stressful (although they did not lead to major problems) during this Mr. Fuji climbing trip.
(1) Were there anything you found to be stressful (although they did not lead to major problems) during the climb?
(Please only circle one)

‘ 1. Yes 2. No= Goto Q. 8

(2) Please describe in detail what you found stressful. (Please explain in your own words)

(3) The cause(s) of the thing(s) you found to be stressful. (Please circle all that apply)

1. I lacked physical strength. 8. | could not understand the signposts.

2. | was being overconfident and/or careless. 9. There were not many signposts in languages other than
Japanese.

3. I did not bring everything | needed. 10. The climbing trails were crowded.

4. | had not slept enough. 11. My knowledge about the mountain trails was inadequate.

5. Bad weather conditions. Describe: ( )
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Q8. Problems and/or difficulties experienced DURING this Mt. Fuji climbing trip.
(1) Were there any problems or difficulties? (Please only circle one.)

2. No=>Goto Q8 (4)

1. Yes

(2) Details of what problems or difficulties you experienced during this Mt. Fuji climbing trip.
(Please only circle one that you felt was most difficult.)

3. Injury

(3) Th

(4) Are there things about Mr. Fuji climbing you feel dissatisfied about and should be improved upon?
(Please answer in your own words.)

2. Falling over

1. llness, bad physical condition

4. Sudden change in weather

5. Getting lost
6. Other (

e cause of the problem that you felt was most difficult. (Please circle all that apply.)

1. I lacked physical strength.

. I didn’t bring everything I needed.
. I'had not slept enough.

3

4

5. Bad weather conditions.

6. It was too cold at the summit.
7

. The climbing trails were unstable.

2. | was being overconfident and/or careless.

8. I could not understand the signposts.

9. There were not many signposts in languages other than

Japanese.

10. The climbing trails were crowded.

11. My knowledge about the mountain trails was inadequate.

Describe:

12. Other

Describe:

(

(

)

When:
Where:

What are you dissatisfied about?

(

Q9. Things you already knew about before climbing Mt. Fuji.

(1) Regarding Mt. Fuji in general (Circle all that apply)

(2) Re

1. Mt. Fuji is located within a national park.
2. Mt. Fuji is a World Heritage site.

3. Mt. Fuji is designated as a Cultural Heritage site.
4. Mt. Fuji is an active volcano.

garding Mt. Fuji climbing. (Circle all that apply)

respective trails.

crowded on holidays.

huts.

1. There are 4 climbing trails.

2. The signposts are color-coded according to the

3. The climbing trails and mountain huts become very

4. You must make prior reservations at the mountain

5. At the summit, temperatures drop to sub-zero even in the summer.
6. The summit is very high and climbers are at risk of altitude sickness.

7. Climbers are asked to pay a “Mt. Fuji conservation cooperation fee” of
1,000 yen on a voluntary basis.

8. To use the restroom, you must pay a tip (not part of the cooperation fee
abovementioned in 7).
9. Climbers are discouraged from climbing throughout the night without

rest.

Q10. Regarding activities that are prohibited while climbing Mt. Fuji. (Please circle all that apply)

‘ 1. Picking lava stones on Mt. Fuji

2. Picking plants on Mt. Fuji

3. Writing graffiti on rocks and stones at Mt. Fuji

Q11. To collect information, what media did you use and when? (circle all that apply)

1.

Website

2. SNS

3. Pamphlet
4. Guidebook

5. Book

6. Tourist information
center

7. Other

Name:

Name:
Name:
Name:
Name:

Name:

Name:

1.

Before coming to Japan

Before coming to Japan
Before coming to Japan
Before coming to Japan
Before coming to Japan

Before coming to Japan

Before coming to Japan

2

N

N

N

N

N

N

. After arriving in Japan — day

before going climbing

. After arriving in Japan — day

before going climbing

. After arriving in Japan — day

before going climbing

. After arriving in Japan — day

before going climbing

. After arriving in Japan — day

before going climbing

. After arriving in Japan — day

before going climbing

. After arriving in Japan — day

before going climbing

3. The day(s) of climbing

3. The day(s) of climbing
3. The day(s) of climbing
3. The day(s) of climbing
3. The day(s) of climbing

3. The day(s) of climbing

3. The day(s) of climbing
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Q12. About the natural environment and cultural background of Mt. Fuji
(1) Are you interested in the natural environment of Mt. Fuji? (Please only circle one)

5. Very

: 4. Somewhat interested 3. Neither 2. Not veryinterested 1. Not interested at all
interested

(2) Are you interested in the cultural background of Mt. Fuji? (Please only circle one)

5. Very

; 4. Somewhat interested 3. Neither 2. Not very interested 1. Not interested at all
interested

Q13. Please tell us about yourself.

Gender 1. Male 2. Female
Age I'minmy ( )’s. (Example: 50’s)
Current place of residence 1. Japan ( Prefecture) 2. Overseas (Country:
Nationality (Country name: )
Work 1. Student 2. Company / government employee 3. Self-employed (4' Other
g?r‘;]"b':j“,a’tt'g;;ha"e you 1. Firsttime 2. 2-3times  3.4-Otimes 4. 10-19 times 5. 20 times or more
gf(gzpi?rzgec:mgijna% 1. Firsttime 2. 2-3times 3. 4-9times 4. 10-19 times 5. 20 times or more
g?r\;vbli%% have you been 1. Less than a year 2. 2-3 years 3. 4-9 years 4. 10 years or more
Japanese language skills 1. Can read newspapers and magazines 3. Can read hiragana and katakana
(reading) 2. Can read simple kanji 4. Cannot read
Japanese language skills 1. Can understand news on TV 3. Can understand words
(listening) 2. Can understand okay if spoken slowly 4. Cannot understand
Japanese language skills 1. Can express my own opinions 3. Can say words
(speaking) 2. Can have everyday conversations 4. Cannot speak
E(r)rcgnat for visiting Japan this 1. With a group 2 Alone
How many times have you 1. 1sttime 3. 3rdtime 5. 5th time 7. 10-19th time
visited Japan? 2. 2nd time 4. 4th time 6. 6-9th time 8. 20th time
Other destinations during thi 1. Tokyo 2. Kyoto 3. Osaka 4. Hokkaido 5. Hakone
triper estinations during this 6. Cultural heritage sites at the foot of Mt. Fuji (e.g., Hongu Sengentaisha. Fuji Five Lakes)
7. Other (please be specific: )
Thank you for your cooperation.
(LLF. SAEEREAR)
HEES
FER 8 A 22H 8 A 23H 8 A 268 8278
A R i 5 X224 FFREBEMTREA
Kix Fh ) HH
ikl
AREE OfEAL OREHY
BEEE O OXE#
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