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PROCESS FLOW OF NEW APPLICATION FOR WASTE IMPORT APPROVAL
BEFORE DEVELOPMENT OF SINAS

Import Approval 

Retrieval
IMPORT APPROVAL will be sent to the 
applicant using email

importer is applying for a recommendation 
from the Ministry of Environment.

MoEF Reccomendation Ministry of Industry 

Reccomendation

Authentic 

Documents

VALIDATION THE 

REQUIREMENTS 

DOCUMENTS

IMPORT 

APPROVAL 

RELEASED

The importer is submitting to the Ministry of 
Industry:
•Recommendation for new importers
•Master List for importers who have had a 
previous Importer Identification (PI)

Complete and accurate documents will be processed. 
Incomplete and inaccurate documents will be rejected, 

Importer submits the original 
recommendations from the Ministry of 
Environment and the Ministry of Industry to 
the counter at the 2nd floor UPTP of the 
Ministry of Trade.
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Application 

for Import 

Approval

The importer is submitting an online Import Approval 
request through the website and completing the 
specified requirements
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UPDATED PROCESS FLOW OF NEW APPLICATION FOR WASTE 
IMPORT APPROVAL

APPLICATION SUBMITION
• IMPORT APPROVAL
• IMPORT PLAN

TRACK & TRACE
• SERVICES

DELIVERY OF RESPONSE

- The Report of The 
Progression

VERIFICATION
By Ministry of Industry

APPROVAL

APRIEL ONLINE
RAKORTAS 

(DETERMINATION OF 
COMMODITY 

BALANCE) APPROVAL

REJECTION

SINAS-NK
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T
IMPOR REALISATION 
FROM CUSTOMS
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Verification from 
Ministry of Trade
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STARTED IN JAN TO DEC ANUALLY

One interaction and application result in 2 output service

REJECTION
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EXISTING PROCESS FLOW OF NEW APPLICATION FOR WASTE 
IMPORT RECOMMENDATIONS AND NOTIFICATION FOR EXPORT

Finish

Start

VALIDATION
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Verification

Evaluation

Technical 

Meeting

Follow Up

Completeness

facilities/technical

Import 

Recommendation
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Drafting
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The importer submits the 

original recommendation 

from the Ministry of 

Environment and the 

Ministry of Industry to the 

Ministry of Trade

Publishing

Import Approval

The importer 

submits a 

recommendation 

for the import of 

waste to the 

Director General of 

PSLB3 – MoEF 

through Integrated 

One Door Service 

(PTSP)

PTSP check the 

completeness of the 

required documents 

and issue a registration 

receipt

Document evaluation by 

Technical Unit

Field verification 

of technical 

suitability
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APRIEL ONLINE

Waste Import and Export 
Recommendation Application

Status in 
Application 

Development

Finalization and 
Enforcement

END YEAR
2022

BENEFIT

1. Online import submission and required documents 
can be uploaded online

2. Application history can be tracked quickly
3. Document requirements are not lost 
4. Submission status can be seen by users
5. Guaranteed service time
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SINAS –PORTAL INSW

Challenges

1. Resistance to change from stakeholder 
that is used to with Previous system

2. Difficult to coordinate domestically with 
related authorities and/or industry 
stakeholders
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THANK YOU
TERIMA KASIH

7



Directorate of Hazardous and Non Hazardous Waste 
Management Ministry of Environment and Forestry

8

WASTE IMPORT PROBLEM

CONTAMINATED WITH OTHER WASTE CONTAMINATED WITH HAZARDOUS WASTE
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Used Accu

Used syringed

Used cloth

Paper Scrap Contaminated With Other Waste
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Used Syringe 

Ampoule used injection

Used Infusion Hose

Used Medicine Packaging



Directorate of Hazardous and Non Hazardous Waste 
Management Ministry of Environment and Forestry

E-WASTE

PAPER SCRAP CONTAMINATED WITH E-WASTE
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