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Questionnaire

* Required

Information about the respondent

Gender *

O Male

D Female

How old are you? *

(O Teenager or younger
O s
O 30s
O 405
O s0s

O 60sor older

Where do you live? If you live in Yufu city. please write the name of the town. *

O yufu City

Oita Prefecture (not in Yufu City}
Other Prefecture

Korea

China

China (Hong Kong)

China (Taiwan}

| Other |

o o o0 0 O 0
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* Required

About the "nolc” ride

Please put check marks all purposes of using nolc. *

D} Going to hospital

D Shopping

D Going to public facilities

D Transferring to the JR stations or buses

D Sightseeing

|:| ‘ Other

Why did you use nolc? (Please select all applicable answers.) *

D There is no other transportation available {train, bus, etc.).
D Walking or using public transportation is troublesome,
[ 1 don't have a car.

D | don't have a driving license.

[ 1 wanted to ride.

|:| | thought it was convenient.

O | Other

3-22 WEBFRET 47— b_EKEER

(2/8)

3-27



R

REFEAVE — ZUETA—F

Where did you get on nelc this time? Please select the stop. *

Select your answer

RELLvE — EUETA—F

Where did you get off nolc this time? Please select the stop. *

Select your answer

3-23 WEB ®BAE7 »/7— b_%5EhR (3/8)
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* Required

About the "fun” 'of using nolc

How many times have you used nole? *

O once
O Twice
O 3times
O 4times

(O 5 times or more (If more than § times, please write the number "Othar".)

@) | Other

How did you enjoy riding nolc? *

1®); Enjoyed a lot

Enjoyed somewhat

Mot so much

®]
O Average
@]
©]

Mot atall

If you answered "Enjoyed a lot" « "Enjoyed somewhat", please put check marks all the
reasons.

More choice for transpartation

Saved on transportation fee

The burden of assistance for family or acquaintances was reduced.

Made it possible to get to the destination (hospital, etc.) directly,

Going gut gave me more energy.

| communicated with local people.

| communicated with the driver.

Comfortable ride

The reservation counter was good.

OO o0Oooooooogd

| like the boarding sign design.
|:| | flike the nolc vehicle design.
D Punctuality

O | COther

3-24 WEBFMRBAET »/7— b_RK5EhR (4/8)
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If you answered "Not so much” » "Not at all", please put check marks all the reasons.

[ pifficult to make a reservation call

D Telephone reservation is troublesome.

D Cannot make muitiple reservations (must make a reservation for each ride)
Ma ride at my preferred time

The service is only available in Yufuin,

Molc does not arrive at the reserved time.

Uncomfortable ride

The reservation counter was not good.

| did not like the boarding sign design.

| did not like the nolc vehicle design.

Unpunctuality

) 1 Y A Y

‘ Crther

12
When nolcis not operating, how do you move to your destination?
Please put check marks all possible transportation modes. *
gas-powered car
diesel-powered car
hybrid car
electric car
Walking
Route bus
Community bus
Bicycle

Train

0 i W i i i

Do you go out more often by nolc? *

QO ves

O | don't know.

3-25 WEB #BAET »/7— b_%5EhR (5/8)
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* Required

About the “ideal nolc”

Regarding the operating hours *

O The current operating hours are good.
O Hope to have nolc between 6 and 7am
O Hope to have nolc between 7 and Bam
O Hope to have nolc between & and 7pm
O Hope to have nolc between 7 and 8pm
O

| don't know.

Regarding the stops you get on and off *

O The current stops are good.
O Too many stops
@] Hope to have maore stops.{Please write up to 2 facilities you want to add below.)

O | don't know.

If you hope to have more stops, please write up to 2 facilities you want to add below.

[Only medical institutions (medical/dental), stores (grocery) |, public facilities, financial institutions, transport
node (stations/ bus stops))
(#Eeamples O Chaspital, OOstare, etc.)

Enter your answer ‘

326 WEB F|A&E7 v~ — h_HEiEiR (6/8)
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17

How much is the nolc fare appropriate for this ride? (Please select one below) *

100yen
200yen
300yen
400yen
500yen
B00yen
T00yen
B0Dyen
S00yen
1,000yen
1,500yen
2,000yen
2,500yen

3,000yen

2e g g 8 0 ae .. 8o aca

‘ Other

When nolcis carried on a full-scale operation, based on the fare you chose in the previous
question, will you use nole? *

O Yes
O ne

O Don't know.

What is the reason for your choice to the the previous question? Please write the reason. *

| Enter your answer
|

3-27 WEBRBE7 47— b_E5ERR (7/8)
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20
What kind of transportation do you prefer for sightseeing in Yufuin?
Please select all applicable answers, *

Private car-rental car

Taxi-limousine taxi

Slow vehicles, like tsuji-basha, a horse carriage

Rental bicycle

Walk

0 i T O A

nolc

21

Please write your opinions and comments about this social experiment.

Enter your answer

Back Next

100 respondents chosen by a lottery will receive a prize. Please fill in.

MName

‘ tnter YOUF answer

Phone number

Enter your answer

24

Address

| Enter your answer
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