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[Summary]

There has been increasing interest in the recycling and effective use of resources
in Japan. The Act on Promotion of Recycling Small Waste Electrical and Electronic
Equipment was announced on August 10, 2012 and is scheduled to be enforced on April
1, 2013. Municipal governments involved in the separated collection of used small
electrical appliances have been developing collection methods in accordance with
the Act, and this experimental program is aimed at giving impetus to these
initiatives. Nine regions (11 prefectures), 42 municipal governments and a
cross—regional administrative association participated in the experimental
program, for which Mitsui was responsible for administrative operation, with the
aim of investigating methods for the efficient collection of the huge variety of

small electrical appliances discarded by local residents.

The experimental program was based on box collection, but other collection
methods were also examined in consideration of the characteristics of each region.
In the case of box collection, boxes were installed at facilities that are easily
accessible to local residents, particularly public facilities. The boxes were in
visible locations, and as a result there were no reports of theft or damage to
the boxes. However, there were cases of inappropriate items being inserted into
the boxes and small household appliances that were too large for insertion being

discarded beside the boxes

We confirmed that box collection meets local residents’ need to be able to discard
items at any time and has an important role in raising awareness and improving
attitudes among local residents. Furthermore, it was confirmed that recycling
station collections, pick—up collections and event collections are all effective
methods to employ when taking into consideration the size of the town and regional

characteristics

As part of the experimental program, ways of communicating the program to local
residents were examined and various public relations activities were carried out.
As a result, it was confirmed that use of the local media is an effective method
of publicity. Posting articles in local government newsletters was shown to be
particularly effective, and distributing leaflets was an effective way of
supplementing this to raise awareness. Unlike other recyclable waste, there are
cases when people do not feel inclined to throw away electrical appliances or they

may have a particular fondness or emotional attachment to them. However, it was



confirmed that the cooperation of local people can be obtained if the correct

publicity is carried out.

During the one—month experimental program, about 21,539 items (excluding
inappropriate ones), weighing 42, 192 kg, were collected. The volume of mobile
phones collected in the experimental program was greater than expected, and
although there was likely to have been an impact from the replacement of mobile
phones with smartphones there was also a major effect from the above publicity
activities. Mobile phones have a unique problem in terms of the concern about
information leaks, but there is likely to have been significant peace of mind
created by the fact that the collecting body was the municipal government. However,
future challenges remain in terms of information protection and safety, including
ensuring the removal of batteries when mobile phones are discarded and handling

the physical destruction of smartphones

Lastly, the extremely tight schedule on which the experimental program was
carried out meant that the collection periods were not long enough. Ensuring
sufficient time for collection will be essential in implementing the business in
the future. At the same time, adding momentum to the project by providing
infrastructure in advance to municipal governments (which will be carrying out
separated collections of used small electrical appliances from April 2013 onwards
in accordance with the new law) is a praiseworthy initiative. In the future, we
look forward to seeing ongoing development of collection systems at municipal
governments and the effects of the new law becoming more widespread and established

as a result of the ongoing implementation of similar experimental programs.
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