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UNEF FI Frinciples for Responsible Bunking

Reporting and self-ossessmment requirernents

ING response in 2019

Principle 2: Impact and Target Setting

" |nour choice of 30G focus areas we'e considered aur

= Cur Terra Approach focuses on the sectors in our loon book

2.1 Show that the bank has identified the areasin
which it has &5 most significant {potential) positive
and negatie impact through an impod analysis.

Provide the bank's self-ossessment statemnent.

2.2 Show that the bank hos set and published a
rninirmurm of two SMART targets, which oddress ot ™
least twa of the identified 'areas of rost

significant irmpact’, resulting frorm the bank's =
activities and provision of products and services.

Frovide the bonk's self-ossessment statement.

most significant exposure;

that are responsible for most greenhouse qos ermissions:
- Asoglobal bank ING's approach is guided by global

frarmeworks - the UN Sustainable Developrent Goals
I5D0G=) and the Paris Climate Agreement;
ING conducted a saliency analysis in line with the
Lnited Mations Guiding Principles (UMGF) in 2018, In
2019, IMG conducted client engagements an the
=alient issues identified in 2018 -Salience chapter, HR
report 2018, and Surmmary of engagement findings
chaopter, HR Updaote 2019;

ING's annual materiglity gnglysis is in line with the lIRC
principles and GRI Standards and covered by

ING has identified sensitive issues and activities across

our portfolio - see Quyr Stonce;
ING implemnented sector sustainability palicies.

IMNG rneets the requirernents under Principle 2.1,

IMG has sef sector-level climate alignment qoals;

ING commits to close to zero coal-fired power generation
and thermal coal mining by 2025,

ING targets an increase in the number of custormers who
feel financially ernpowered (S0G &)

Cur 506G target-reloted metrics are disclosed on gur
website,

ING meets the requirernents under this Principle.

HFR - ING (2019), ING Group Annual Report 2019(CEDEER

JUEREPSDGsDEDEEH ICEBLTLSDHY

RO\ N5 X2 EF(SAThEC K
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(NFUTIT4DHE) %A

2 DB EDFETFEUILSMART Z 58 8. sHfll(ABLAR— b
NOULJAER . FTew XNIWIREFEDIBIRESCEL
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FINAMNCIAL WELLBEING
Score out of 100

63 vs 59 58 vs 55
28 88

IMPACT ON FINANCIAL WELLBEING SEGMENTS

Pre Post
COVID-19 COVID-19

o9 4% > 163% @ e
POk 4760 > 459% @
settnaby {7804 5 7230 () 45
sussins 1905 5 1550 @ ez

HFR : ANZ (2020), ESG Supplement. ANZ (2020), MoneyMinded Impact Report. IBHEADE 7SI HERICE ISER
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EDT7ODFLVWN— =T %I S22 Z2BRETD

20206EF
AR TE

* | 2025FF TICS00fER MLz IRIBF TP KEL DUID X, BEIE g OE
ENOT IR BERMOM L 2B I 212 7T INERIEM I B
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2020 E
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(1) BiIR0OEME

BERRMHICHIBEERMEY | 5S00ERRLD5590{88000H R MILOEESEZEM (20199108 ~2020F9R K DHER)
MoneyMinded 7017 M2 ERODEY : IR TRIST-IJyR-AT-2/>bO-L X (EREBRICEDBOA-INUTOIFEFIELR)  ZZXTp)—- P2 R-RY=ZN)—k
(BE/KEM L ICEDBDA-ZNSUTORERR) EOHRASEUREBUIN - -3y T A TED, BERERIREF2021FRICERTE
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HFR 1 ANZ (2020), ESG Supplement. ANZ (2020), MoneyMinded Impact ReportiCEDE/ERL 64
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Reguiraments

PRIMCIPLE Z: Impact and target setting

ANZ’s response

e will continuously increase our positive impactswhile reduding the negative impacts on, and managing the risks to, people and ervironment resulting
frorm our activities, products and services, To this end, we will set and publish targets where we can have the most significant impacts,

2.1 Impact Analysis:

Show that your bank has identified the areasinwhich it hasits
maost significant {potential) positive and negative impact through
an impact analysis that fulfils the following elements:

2. 5cope: The bank’s core business areas, products/semvices across the
rmain geographies that the bank operates in have been as described

under 1.1 have been considered in the scope of the analysis.
b Scale of exposure: In identifying its areas of rmost significant

impact the bank has considered where its core business/ts major
activities lie in terms of industries, technologies and geographies.

¢ Context and relevance: Your bank has taken into account the
rmost relevant challenges and priorities related to sustainable
development in the countries/regions in which it operates,

d Scale and intensity/salience ofimpact: In identifying its areas
of mast significant impact, the bank has considered the scale
and intensity/salience of the (potential) social, economic and
ervironmental impacts resulting frorm the bank’s adtivities and
provision of products and services.

{our bank should have engaged with relevant stakeholders
to help informyour analysis under elements ¢ and o)

Showthat building on this analysis, the bank has

« Identified and disclosed its areas of most significant {potential)
positive and negative impact

+ Identified strategic business opportunities in relation to the
increase of positive impacts/reduction of negative impacts

Pfi : ANZ (2020), ESG Supplement(CEDEERR

We set public targets annu ally which reflect cur purpose, our strategic priority areas (environmental
sustainability, housing and finand al wellbeing; and fair and responsible banking)
and respond to our most material E5G issues.

We conduct a materiality review annually, engaging with key external and intern al sea.. t@ﬁi?(:jﬂ_bXUTL\éb\ 357:’_'15_13&%
to ensure our targets and commitments reflect our most significant E5G issues. This yeary (D) Eijf,@@b\((_ﬁab %Eﬁ (fE @ﬁkﬁ%ﬂ’\]
stakeholder feedback on of our role in supporting the recovery from COVID-14, and our ¢ L\Eijztb—cgr%ﬂ-:én(k,\é )

workto complete the commitments in response to the Rayal Commission.

We also cornpleted a review of our Climate Change Statement and carbon disclosures with a view
toincreasing our positive impact on dimate change.

When setting our 2021 suite of ESG targets, we considered the potential impacts.
Our progress against our public ESG targets is reviewed by the executive Bthics a

Business Cornmitee (ERBC) quarterly and twi by the Board Ethics, BN 12 = s 7m g, | € =R
a;]zr%e;\ie”?:;r:;(EESG)COW?;EZ:LYBH WICE ayear Dy the poar 15 ERVIFG to)ijz-*$/£(4/}\a ho)!l:#mﬁ 37:—73\
ZEEEH (FROYTUTUT(LEI-PX
TR —EDQIY - T AV NE)

EZAV I TRTEDLSICERESNTL
ANMCEUERBR (ZEESAOTERRNRL
E1-%)
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Materiality matrix

Stakeholder prioritisation

Strategic differentiators

These are VCTs, central to ABN AMRO's
strategy, where the bank believes

it has most potential to create value

for stakeholders.

w Responsible investment & financing

@ Circular economy

Ethics & integrity
Customer experience
@ Co-creation & innovation
o Digitalisation
° Viable business model
o System stability
Q Talent attraction

above by ‘strategic pillar’. For definitions, see page 10.

1 2 3 a 5 6 7 8

Impact on ABN AMRO's value creation (based on magnitude and likelihood of occurrence)

@ Strategic pillar 2: Reinvent the customer experience
@ Strategic pillar 3: Build a future-proof bank

@ Strategic pillar 1: Support our clients’ transition to sustainability

Fundamental value creators
These topics support value creation and

implementation of ABN AMRO’s strategy.

e Adaptability
Anti-corruption
Client data protection
° Corporate governance
Employee empowerment
Regulatory compliance
Secure banking
Strong balance sheet

Vision & leadership

Each of our strategic differentiators is linked directly to our overall strategy. We have grouped these topics in the matrix

@ Fundamental value creators
@ Other value-creating topics

Other value-creating topics

These VCTs may also enable ABN AMRO
to create value, but the bank’s impact

is, by definition, less material than with
its chosen strategic differentiators.

@ Clear & appropriate advice
Community investment
Customer journeys

Diversity & equal opportunity
Employee health & safety
Employee training & education
Environmental impact

(Fair) taxes

Human rights

Financial inclusion

Financial literacy

Financial performance
Platforms & eco-systems
Policy influence
Remuneration policy

Risk profile

9006066000006000808

Stakeholder engagement

HFf : ABN AMRO's progress towards implementing the Principles for Responsible Banking - Self-Assessment. Impact Report 2019(CEDE/ERL
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Value created for stakeholders . ABN AMRO's baseline impact
Impact by stakeholder group (EUR millions equivalent - presented in rangeas) Overview of external costs of on its three focus SDGs
= - ] .y s ’, 4 e (in million EUR-eq.)
) ) = g I : ABN AMRO's a_lctlwtles grouped
Clients Employess Invesiors Society @ Negative impact hv Wpe 0' cap“al Eég%m}u;n,w{," 12 m% 13 EE';"?SEE
o (in million EUR-eq.) . AOPROUCTIN
59 Financial . . . . o /\/ m @
. @ Intellectual @ i
00 - 500 ntellectua = 4
& Manufactured . @ e A coE00 Decent work and Responsible Climate
— I ic growth action
5001000 and production
'. Intellectual . . - 1.000 - 5,000 (..‘) Human [ ] 0to-50
Li.} Human @ ® R
* Social . -50 to -100 @ @
1,000 - 5,000 0-10 0-10
W®  Social @ ® 10-100 10- 100 100 - 500
* Natural . -500 to -1,000 . .
Q Natural

HFR : ABN AMRO (2020), Impact Report 2019(CEDE/ER. Rkt 67
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> BATBEIRINF-AOHUE : 2022FFTICIRILF—R—RNIAVALED26% 2 BAERIEEI R+ —(CIRE
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Strategic pillars Metric 2022targets 2020targets 2019targets 2019 results’
Support our clients’ transition to sustainability

We are committed to » Renewable energy commitment as a % of energy portfolio 26%:* 20% 14% 14%
helping our clients become » Sustainable financing EUR 7.5 billion EUR 3.0 billion EUR 1.5 billion =
more sustainable » Sustainable investments (client assets) EUR 30 billion*  EUR 22.5 billion®  EUR 14.5 billion EUR 20.6 billion
We provide our clients Clients rated on our CASY® sustainability rating tool

with insight into their » Commercial Banking 100% 100% 100% 42%
sustainability performance » Corporate & Institutional Banking 100% 100% 100% 84%
We help our clients invest » Average energy label (residential properties) 70% rated A-C 63% rated A-C  61% rated A-C 60% rated A-C
to make their homes and » Average energy label (commercial properties) 47% average A 31% average A  23% average A 26% average A
real estale more sustainable

Reinvent the customer experience

Net Promoter Score » Retail Banking 2-4 z-107 z-6 10
(relational) » Commercial Banking 2+1 = +1° 20 +
» Private Banking 2+9 z+9° z+1 +3
» Corporate & Institutional Banking >+32 > 429" > +3 +29
Employee engagement =80% 80% 80% 80%
(f1) BRDZERE
o BEURIRINF-AOEHEOERE : 2019FRF R CTR— NIAVARERD14% 2 BER BRI F - (IR EZET
o DT RORGRRIRERIGEOBR | 20195 R T26081-001%E2ETL THED. 2022F0BESBER A IERREL THS
o Zw3a220300EW | 201 9F R TIELANIADYIFIETFIT26% THrD, 201 9FNEHEIGERL THD. EiT2022F0BF47%ChlI GERZBIET

PR : ABN AMRO (2020), Integrated Annual Review 2019(CEDE/ERk. B3R 68
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Principle 2: Impact and Target Sefting

We will continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people and environment rasulting
from our activities, products and services. To this end, we will set and publish targets where we can have the most significant impacts.

Reporting and Self-Assessment
Requirements

2.1 Impact Analysis:

Show that your bank has identified the areas in which it

has its most significant (potential) positive and negative

impact through an impact anakysis that fulfills tha
following elements:

3l Scope: The bank’s core business araas, products/
sarvices across tha main geographies that the bank
operates in have been as described under 1.1. have
been considarad in the scope of the analysis.

bl Scale of Exposure: In identifying its areas of most
significant impact the bank has considered whera
its core businassfits major activities lie in terms of
industries, technologies and geographies.

¢l Context & Relevanca: Your bank has taken into account
the most relevant challenges and pricrities relatad to
sustainable development in the countries/regions in
which it operates.

High-level summary of bank's response

» Value creating topics & materality assessment

We camy out a regular assessment of our cperating
environment. This allows us to identify our most important
socizl, aconomic, financial and environmantal issues.
Thasa issues - or ‘value-creating fopics’ - are whera

wa belisve ABN AMRO can creata most valus for
stakeholdars and sociaty.

» Salience analysis 2015

Im Crctober 2015, with support from Shift, the non-profit
cantre of axpertise on the UN Guiding Principles on
Business and Human Rights, ABN AMRO conducted an
intarnal analysis to identify the bank's saliant human rights
issues. Our salient issues should be understood in the
broadest sense. Evary sactor and every client may facs
diffarent salient human rights risks. Effective managemant
of our salient issues depends on the successful
identification of human rights risks. In our efforts to be as
concrata and cbjective as we possibly can, we have put

in place very comprehensive policies that we require our
corporate clients to adners to.

Reference(s)
I BF I FT A - RIBOB RN BHFICEEL
» 2016 Human Rights Report énégio)!ﬁiﬁﬁ,ﬁﬂ E,\J(:'?j_-j_CBD\ %@%ﬁ%&
> Sustainabla Deelp= SEBLLTVWA L ZEeE
» SDGs: 20190~ ]

intars e VRIOPMENt 3germe;pes

¥

¥

¥

<aT9 Impact Rapart

Impact: 2019 Integrated Annual Review, Our Impact,
p. 26

2019 Annual Report, Sustainability Risk Managemant,
p. BB - B8, 125-128

Guiding a bank's enargy portfolic to Paris, page 4,
14-18

1>\ DD CRDFHRFN L HIND
BILR—=bDUT7L > 2% 588k

HFf : ABN AMRO (2020), Reporting on ABN AMRO's progress towards implementing the Principles for Responsible Banking - Self-Assessment(cEDE{ERK
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Climate impact of our loans & investments
in ktonne COz eq. 2019

_________________
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M GHG emissions
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B REMROEHOVNTE, TIRESEROFEZATRLTVD

LiR—71>9 61
Principle 2

Based ona portfolio impact analysis
identifying the bank's most significant
(actual and potential) positive and
negative impacts.

Setting SMART targets that address
the bank's most significant impacts,
and drive alignment with the SDGs/
Paris Agreement/other relevant
frameworks.

Triodos Bank's focus is to deliver positive impact, as described
above.

More specifically, we have developed the Triodos Impact Prism tool
that assesses impact in more depth and has been an integrated part
of Triodos Bank's assessments since the start of 2019, capturing the
sustainability value of our loans. During 2020 this tool will also be
applied across Triodos Investment Management.

As well as reporting extensively on the greenhouse gas emissions of
our loans and investments we expect to set Science-based targets
(SBT) after these are agreed by the SBT initiative and available to the
financial sector.

We also define our aspirations in relation to the SDGs specifically, in
the appendix to this report, on three levels; our baseline activity,
direct activity and where we can play a role as a catalyst for systemic
change.

el et > )\ bR OERY —IL
(FARZ A28 TUZXLY =)L)
ZECEk

IREF R CRERTE TRV
RIZHRIUCE D(BEFERETFET
HdEZECH

SDGsZBEED I CEIRZHELTVS
Szic# (RIROIRE)

HFR : Triodos (2020), Triodos Bank Annual Report 2019(CE DE/ER
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3. Publicly report on progress

Signatory banks must report regularly on how they are implementing the Principles for Responsible
Banking, the targets they have set and the progress made, using the Reporting and Self-Assessment
Template. This should be part of their regular, annual reporting.

Key elements have to be assured. Each bank’s reporting contributes to the overall progress report
published every two years by UNEP FI.

The Framework documents are available in other languages.

ACTIVITIES

Banking 9
nciples for Responsible Banking

br Responsible Banking, J dpanese

About the Principles I —
iences one year on! Watch and L P

Become a Signatory
+ Principles Signature Document

Signatories

s Key Steps to be Implemented by Signatories
How to Implement

* Reporting and Self-Assessment Template

Progress

Climate Action Pledge
g that signatory banks’ strategy and

ble Development Goals and the Eg:\cl)i/z_ni/g SRS SN 202 1fE2ﬁ H%ﬁf%ﬂg}?b“éntb\éé*ﬂ :
Accountability ° %% H%@TIEE::H %*l\l-*
e way towards a future in which the Media . PRBU)HX%HG)IEHZ;—\\JjﬁEE%
e planet that society expects. Contact Us . g E |/7r:—j_'»f>9\j_'>jl/— |\
B SRR (https://www.unepfi.org/prb-translations/)
TCFD Pilot Projects

is a journey of unprecedented scale
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FIGURE 9 | Distribution of exposure by scenario bands - illustrative example

. -

L] a 2eC scenario

Indicater (gC022/kWh)
O
.
.

Exposure (€}

@ Clents

25% of the power portfolio is below the 2¢C
thrashold (SOME of exposure out of 2000ME)

22C scenario

Indicator (gC02e/v-km)
-
e
L ]

Exposure (£}

2 CSFYATHU, SRITOITR
K= —hEDIEE 751U T
WBh, FIz[EFEAELDEBEL T
PRI EENTLS

33% of the combined portfolio is below the 22C
threshold (100ME€ of exposure out of 3000M€)

HiF: BNP Paribas (2020), Credit Portfolio Alignment - An application of the PACTA
methodology by Katowice Banks in partnership with the 2 Degrees Investing Initiative &b

kA

85


https://www.transitionmonitor.com/

P
7.6. ATV —ILBIG e

B TCFDMMERT S FUADITZERC, [URBHEUR)DEIE - a2 iF EMBS(CREDIAD ZEN'AIEE

SURBIHEA TS RIBARIAIITA—-A (TCFD)

FEig=] KIHA RS54 VBN (RIEEVER)

SURBSER BB ERFARIRITA—A (TCFD)

e
IL—=L9—-JHIE ma
« EFRMEITOSTURREEIBEHROFARIL—LT— TCFDIREICHAESIREBURY - A0

STUARRRBAAR ERITEI5-1T)

s BHROKURERESFTIA (2TCSFIAP 4 CSFUAE) ZRANT

DITZITV, TNICEDCEBEBBB ORI PRI EIRE 7K. e *_Zigffé A o
BUTORH TELBURIPHREORTEER (UTFSR) RS ARER BRI RRAEE
TCFDIL—LAD—-9ITORREIE
e . RREHEICLBTCFORIR T\~ FLEAO TV, SF
i 5EHR- thHR - REA(COED, BERE(CEDISICHER S XN FLZNIDVWTESZZH U7|'ﬁ7fﬁ(;33tj’5'ffﬁ}7ﬁ;%ff:%‘;ﬁ/\ﬂ)fgfffuzg\ )_/?—‘AI;,EE}J(:J:
UZDER SURZBIDUZRIICDWT, EDLSITHETE. S ML, FeZNEERBLLIELTWSD 54@1@#\] UX’?@%% . ﬂ“ﬁﬁiﬁif’i’gﬁ EH
BIECEE DRDEMESDFHIICDONT, EQLIRIBZERVWTHIFRL. BIEEAOELEZ I TLBH
i _ _ o [BHRBRICM XS24 2B 9 25 HMMF L2\, £t
o ERITII-CHBVTHIEERICIZ RPN HLEE TREREISE KERE DY EIB A SHEEOEPPaE DI EER B TRATRA
H&BIRITEIT—(CHVTH. ERORRNKDSNZEE(CHD V) NOSHI A TR A HA RELTAE (%)

BRALIIOAII>0—R%E
https://assets.bbhub.io/company/sites/60/2020/10/FINAL-2017-TCFD-Report-11052018.pdf

* 202148 (0, BEEHPLCTARTE 86


https://assets.bbhub.io/company/sites/60/2020/10/FINAL-2017-TCFD-Report-11052018.pdf

