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RfTER 2. 41 R : Energy Performance Certificates (EPC) M R&

@ Crown copyright 2009

17 Any Street, District, Any Town, B5 5XX
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17 Any Street, District, Any Town, B5 5XX

13 March 2012 RRN: 0919-9628-8430-2785-5996 Energy Performance Certificate

COPHEDIRILX—IEREICET D REHE

"E i HIHFR
EE PR, BIRTEROFE. —&WH% (HE) * % F ey
ER H)E2. 75 nm EiREHT % A e
73 Bk, BRshg L (EE)

i —#WM_EE * K il e
TERE RAS—BLUSIVI—4— HRE * % & Yoy
TEEEE OS5 T—. L—LY—FRA Yk, TRVs % % % %k o
ZRER 7L

i AL RT LMD * % F ey
fRER BETS7D1T%THT+BH % % e T T

RAOKEE | FAA—MLHLYD—RIFIILF—ERA - 298 khh/m* (&)

AZWE, FSEEOYMERHEZELTLELA, THEFE] LX. MBMERET LI LATELRL O, BEF
HEBEBEZLLITHEESCN TSI EEZRH®RLES .

EREF-IEEEIRILT—HR

BREESSUBREIANT—REF, ERARICEEALFERE R ZBRERFERTFICHELEVL I RLF
—REELEY. ChoDIRLF—REAALLERBERET O LT. XARBZHIET 5 & ARICTEER
FFHRLET. CoELISE. WThigidshERA,

COMBETTI)—0T1+—LOEREERIT5HE

=T 4= LHBtEEhd e, THUFBLUREEIREPH 2L VEIRTLME S, ABABEZLYIIRICT
L1z, MHBERGLICSIEIZE2TIEATREEGVET, MBEICES L EIE/HESATWANEEET S
ISk, 3R—=UE BB, FETHIFEERY, BAZZH I - T —LJONA F—ZRELY %
WELFEFT, JONA A —([ZBAEFHREBEEEICLDITIEEXTLUODVELEYT., HEIEOREE. ARE
THR SN -EEZBALVERRNTEFSIET, T -0 T —ILIESZMEICHRET 2D THI-0H, BlHEL
HEDOBIZFZERAOEREIROAREEBEICSISHINET,

IRAICBEELE-BERHE*ZEL TV LSREMAEEE. BHNOANLITHFBATEET,

EHEAERICE L TiX. www.direct.gov.uk/savingenergy & ZE (27 AA . 0300 123 1234 T THEBULEDHE <
ZEWn,

REEhi MEER R FEED #RENE
KR BLm Ziti= :0p o apa=0) EE 4L

THRILE— TrAFUR HEEXEE wF {5
e HiR

ABC SAP Software v1.33.25 (SAP 9.91) Page 2 of 4

31



17 Any Street, District, Any Town, B5 5XX
13 March 2012 RRN: 0919-9628-8430-2785-5996

Energy Performance Certificate
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1—ILOBEELELIC, FIEICE - TLEERAEINDEEACAET, BMYAR— FEEFZHBLS RS NP
BARRERYET, ALUSOFIvIv—0 OO NTNATIEORI AL Sn288, —NINBEEAE

TEOREBNHAIELICTRECEEL,

BREIhIUBTE

fFRNRAE T R

F)=2

TR DFR

LBt
EREQWHBHE 270 m (<HH% £100 - £350 £47 (V]
2 B 3 £500 - £1,500 £179 D' 59 cp
MRS A 5t 5 £80 -£120 £26 [DaBD o
BEEY 4 v 0% T B £50 £43 Dabd
RA5—Fa0Foo 0K 5—I2%Hk | £2.200 - £3,000 £339 o
AMBiBkER £4,000 - £6,000 £34 @
v

HigHS 2% low-EEBRHSRAEIZkH

£3,300 - £6,500

£41

REUBEIE

TEREORBEIRZRET S LLARETT .
hZZERE 2 % £ S 1R 34

NA AT RAB4S5— (Smoke Control Area [Z&HBIHBEIE. BRIMESR)

KRBREIIHPBRE— RV T
<4 4 o CHP

Bl r—DERE

COEPCHLDEREFA LA 54 V—ILTHA. www. epcadviser. direct. gov. uk Direct ov
127 EAL., ARBOHBEAEERELTLLE S, ZOV—LEFMALT. 41— Public services all in

TA—=IADNRNYIr—2FENAETAXTHIENTEET.,

TV=oT4—Wilulir—2

EREH

chZ2 B8 iy 54

i ERSES

AVFULuTRA5—

ARG M ETR AR

ARHEIREE £687

BH/HR/ 0l £ *x

£0 / £587 / £0

32

place

CORBIEDRvs—CFG ) —0F
4 —ILTHS ZENTEET, BENHL
IFNF—FEREA-TE L, FM
£587 ZEET A LN TEES, COH
BAO—BELIEEEARBE~DFR
AL, BEEShET.

Page 3 of 4



17 Any Street, District, Any Town, B5 5XX
13 March 2012 RRN: 0919-9628-8430-2785-5996 Energy Performance Certificate

AXEIZDONT

C DD Energy Performance Certificate (&, AAA Energy Assessors Ltd AEBELF-ZWtICL>TEHEEL ST
FILF—BHERT, RFShET. SHAF—LOEREICEALTIE, SIZORTEZHRATA-O0OFMBEFHREL
., www. aaa. co.uk BB EE L, TOEPCOELIEF L aFILLOAZ—ICEBGINET, BHRIAL-ER
FoakREIh, T—2O—HHEHE, IBTRRE, BLUBHEEIIFROTAILY A —LEFERNTHOFIA
ELHFEIhET., MUEFRAEEBLUTF U T, COBRMTEESTLLETEET.

PHtTOBETES: AAA_123456
pmta: John Smith
BEES: 030 5555 1234
EA—ILTFLA: john. smith@isp. net
BE L WERAT: RENEELL

Energy Performance Certificates (ZBA9 S5 L LMESRIZ. www. epcregister. com @ Frequently Asked Questions #C2
BLEEL,

RE~OBYOFEEIZONT

HEEEEDRLARELEAD—DICZBEEFLNSHS. —BRRECHS TS BEE. BH. BHOLHICHERATHS
IRLF—F, KEOZHMIERFEHHO IO 1 E2LHDET,
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LT, BRBLEZHMMT DI LICEY, METHHNTELIRF—EEZRLTVEY, (HYIAOHEFIEF, T
FNF—ERICE T SHIBETY. )

HBIOHME | HIOHE | HEIOHE
BEE (kWh per year) 22,154 (1,179) (4,535) N/A
#5i8 (kWh per year) 2,792

COERE. PEEHNENOT, BlAPERNAOEEETRES 520, SoUIBPEEELET.
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WMTEMI. A FVR: RERITHERGERS VT« TOBEIEE

A7 REEHE

BERER (FHipa, HREEMS. EE&RECDULT)

1.
About you

) Anindividual () Representing an organisation

2. Do you own the heating system? @ —

) Soleowner () Joint owner with permission to apply from all other owners () Not the owner

3.Areyou:° —

() Anowner-occupier () Aregistered social landiord () A private landlord A local authority

) Aresident at the property to which the system provides heat ) None of the above

4. Do you own or occupy the property where the heating system is installed?
) Ownandoccupy () Ownbutdon'toccupy () Occupybutdontown ) Neither own nor ccoupy

About your renewable heating _
o

5. Enter your MCS Installer Certificate Number:

MCS - - Example 12345678-H

By providing this number you gve Ofgem permission to access the dsta about your hesting system heid by the MCS scheme.

6. Does the renewable heasting system at your property have more than one MCS certificate? If you are unsure how
to answer this question please read the information in our reference guide. @

7. Have you or any previous owner used any of your own money to buy or install

the renawable heating system? €
Yes No Dont know

8 Was any money used from public grants, including the Renewable Heat Premium Payment (RHPP), to buy,

install ar reimburse you for the heating system? €
b ) o -

9 What does your system provide heat for? Tick all that apply. @

Space heating such as centralheatng | Domestic hot water

10. Do you need to be metered for payment? @) Find out more

Ve ND-
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About your property _
11. Enter your Enargy Performance Certificate (EPC) number © .—

Example 1234-5678-1234-5678-1234

) S|

By proading this number you give Digem permission to sccess the dats on your certificate held by the EPC scheme

12. In the last 12 months, tell us how long the property was occupiad for: o-
Enter the number of days

13. What is baing heated by the heating system? @ Find out mor
Single domestic property (one building only) Multiple properties

Domestic properiy (plus other buidings or swimming pool)

14 To see if your property is an efigible new build, was the renewable heating system commissioned?
Afier the property was first occupied Before it was first occupied (i.e. when the property was built)

15. Tell us where your property is. @

England Wales Scotland

Start Application
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2. £EH RHI #55

Application to join Domestic RHI

0 Securs o |

Complete the details below and when all sections are complete dick ‘Continue’. Youll receive an immediate response

107 Your personal details

Title
First name

Sumame

Date of birth
Emall acdress
Confirm email agdress

Contact number

Please selecl

Please enter your neme 35 it SppeErs On your PESSpont or other offcia

Please complete your personal details. We'l verify this information to process your application. Your email address wil also be
your usemame to sign into My RHI, to retrieve saved applications or view your Domestic RHI account.

&

ID. Otherwise, we may Not be alie 10 PreceEss your spplication.

L1]

ape—

s

Use your email address and the password you create below 1o retrieve saved apphcations and 1o sign into My RHI to view your

account. Your password must be

» Minimum 8 characters long
» Have 1 uppercase letter and 1 lowercase letter
» Have 2 numbers

Password

Confirm password
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10t 7 Address details - s

Your flat number, building number or building name should be entered separately in the boxes provided. Please follow the
examples shown in the boxes below. You must enter at least a flat number, building number or building name and a postcode.

Address where heating system is installed

Fiat number
Building name

Buiding number

Address line 1
Address line 2
Town
Posicode
Home address |Z| Same as above

Correspondence address E Same as above

Hext saction

40f9 Your heat pump's efficiency _—I

As your heat pump was installed before the scheme launched. its seasonal performance factor (SPF) has been defaulted to
2.5. The SPF is a measure of its efficiency and we'll take it into account to calculate your payments. You have the option to
submit a new SPF, however you must send us evidence for this change for us to approve your application. For examples of
how the SPF affects payments, see the "About payments’ section in the Essential guide for applicants

Please select a value from the list below if you wish to change your SPF:

SPFvalue 25 ht

40f7 More about your heating system

__a

Was the heating system new when it was installed? (@]

® ves O No
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5 of 7 Metering and Monitoring rd

Your renewable heating system can be used with an optional Metering and Monitoring Service Package to help you understand
and optimise your system's performance.

To register your Package you must send your service agreement and the Ofgem technical checkiist to
DomesticRHI@ofgem gov uk. Read our guide material for more information.

Do you have a Metering and Monitoring Service Package installed that you would |ike to register in order to receive additional
quarterly payments?

) Yes () No

You must complete these questions using the Irsialler Meteing Questions dacument. Hover over the quesiion mark icons for help Ta find answers to the
questions on the document look for the saction numbars shown in the kons (e g @)

Da you have a copy of the Installer Metering Questions document, completed by an MCS certified instalier? @)

@ Yes ) No
MCS company name
MCS company numbor @ -

- | NS REREREEES

Da you have a biomass stove or boiler? @

Do the meters measure hoat output from the biomass installation oniy? @

Yes @ No
Next section
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6of 7 Survey questions - rd

Providing answers to the following questions will help us understand the cost of installing renewable heating systems and
evaluate the effectiveness of the RHI scheme. It won't effect any payments

Tolal cost of ALL the work to install the renewable
heating system £

Coslt of labour to install the heating system in your
home £

Cost of renewable heating product only £

How was the property heated before the  Please select .

renewable heating system was installed?

Nexl seclion 3

7 of 7 Bank account details - d

If your application is successful we'll pay you every quarter. Please provide details for a valid bank account that accepts BACS
payments.

Account number

Sort code

7 Declaration

| 1me et wns 9ies @ e LeT Bee Inesimey B 200 eI beme

sanr aselisazion:
= she irfersacios 3 lave cives L4 Accutate to the Bees of Tr Mucwliedoe acd Delief
= 0 bews smed ssd sgras ss ke smres sed ssediniscs of she sehess

= % igees wi sasd anp Lefaswasien Gn whe marser A Samm Ofges smpelmas il vRin shis
gl ismmden Huwm, wnd shars Sorvhar ndnrmasien ds smstad e peesses =y appdimaetes

2TDOITA—AICEEA - HERE, [HROAE] (CFTvIZEAN. BERY>%iHd, 58
ZRMWNICHEREL,
TROWITNHOSEREZEROSNIBEES. X—)UBH (DomesticRHI@O0fgem.gov.uk)

® t—hKUTOSPFHET 7 L— |

o RuE

® [HiENE RSN D SCHE

& X—XJ . E=F )T -y 7 (MMSP) 3(#
® Second MCS certificate

® [Self-build) DM

® MCSHTEHRBEFEEA—HXI LT « T r—hE
Bt
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BMEHZERO SN SAEEEDH SHEEB

HEEENRELCRDDE>RRE ?

RIGER(CDVWTRE T D28, [TOBBAGRTIFR<, BIMERREZHSENT D155
NHDFERT . BE28HUAICTIRHEMRGS (L. BENEDHESNDAREEN DD E
9. BMENSHVERMEETE. BXIAFHFANSDAEICIEDFET.

EPHRBFHRESDIEHIC

1)

2)

3)

4)

FEARHIFFBEZEZTHKE. MYRHITREUXA Y EZ—HRRSNTUVINTHER <
ZE0N,

FENRELRDSS. REBREBMERZESICTREVWZES CEERETT. &
1&R2(C, REUVEHREHELENEROFMNECEH L THDERT . EMERDITHR
HEARWNES, BHESRENSEZERSHURNIIC. BRFEROIEREZEL LITEFT,

HERPEBIENDOIE—ZHEXD KZEN AF v FLFEEEGAETT . REEL
RHETTER. FRCHFEESZILH UIA—ILIRMITT,

BINER e RMRER. RIGERZHICINEDINHBEZEEL. FRNEDHNTEEZ
ZULETFFET. BEEFEEBMENDIIRHZSEVNIT DIBENHDET,
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K1 : REMNMBEEINER

BFFREREUER WEINENMNER WETNEH
"$8EDMCS” A RFEIIRRMCARDE | BET DRI, 2TOH
(BsRIC. ABUBDORR | <ToO [MCSEREERAE ] | #Hh' RUEZERAL. AU
1D EERETNTVWSIEE (PVFEBZRL) B@RRB TH D L=t
&) EAAC IS Y o)

16 : FrEBROB AT REER
#f|ld. 1D ED~Y-ro0O
FEVAE (MCS) Z% (T
FIH 2o [FV] LEF

xR RIE T SN
TL3Ha. KIBRmKRE
DEFEE BICREICIEDE
ER

"Bhpk& (RHPPLISY) 245"

fE18 : BARRERT L =77 I\
RA A~ (RHPP) BAFHC.
NEBRREZRELTNE
IH?— [V LEF

A FITHEBID [BHRKEIERE ]
BICTEENDREEVE
IMBENHDET,

M FITHEI BB HERA
SNTULRVEE. BIRELR
[CDULT

A [BIREFIMER] 45(C.
B ORI\ DKOBI K
EDHEE Hl. NEFEE)

ECKD . SRIBNRRE (FZK
FEmEIFRHIZIGERERN 5=
LB &([TR>TLY
DTENS, [EHEII R
g DD

07 b/ hz2ge”

LB PONVEZ: 5 E Y E N
RDEFIRDERAD (B

MECKD. EPCEREHERD
O7 b/ hZEEE R RVE ERiE

TV —146EREE (EPC) | EA#HBARSNEESE] FREEREBEARKRISELT

TERENHESR ESNTLRITNERS
ANQY=l)

"BeEYY” A EMEFRLIEEANME | ZIREIRD D DHREUTY)

(FRAREI M DORIGEIR) DBERE (& TECHUY] DHDIZH

‘Self-build (Eligible new
build)’

14 BR58 LI BRI RERR
(& EERICHEE U
SFARE AT I B E

X FEREICE. RYIDFIB
EDFEH/E. FIEMEFTNYE
HLUTHDI &L

R ENRYDOPEE T/
e, FLERBIRECE
=LY,

& A SVOFREEDENE
(BN SHCLI T A —
\CEREEA])
"EAESDSPFIE" A MCSNBDHREBEEE (£ | SPFENZHRIEICHET S

[ : Z=EtERE (SPF) ofEN'.
RED2. 505 L [B1F

BRICERBUEEBLUNE
B]) @ [SPHESEERE
7 : HEAE & [SPHESERAE |
DSPHEFEIL THDZ &

Jzsh. MCSOEHEE ST R (C
BEOLBHETRINER
57300
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X2 : REHDBEILENNIER

FRsE=RE UIER WHEINENER WNETRIER
"PEL{R&" A EHED [PELEIEAE] | UBRITDPEL (FHRERV
(BIEBIRURAN) BLG/ Fr=EF 2 R) Z#IZ U TUORWNES
A EBEEED [AQIRZE] | (L. RIABIROATEIT DD
ZHREBRN S HEIC (IR A A RDH)

HARE

"RIEAA—S U U HREE"

E10: ZHEAA -S> %
BELFIN— [(FL] &E
FIZ&E
112 : FREBDEERARIN'.
BERI2HMARBITI83IHMUT
EEIE

A SEEEDIA—5U>D
(CBI9 BER ] ZMyRHI
MSiEE VAT, &
— bR>D)

NS D TimE

A (REA-—HU>JHE
gl UUATYR e—bH
R>T)

FEDT — X (BERIEERD
HDA—=FY TN TER
L\ SEIREOE— MR T %
EARZ) (F. RBA—5FU>
I BRIz

"EBORIFIA"

13 : B 9 DRRIE (L, 18
BOBMFE 2 (FKKT—IL
DEBFZ(ZRXKCFHAEU
TVWEIH = [([FL] £EF

A CHESHSIXTT DR
RIA—LAl

FABNICKD. FEXREH
RHIA >t >« J(C&H
NeBEEI D

"REFETOFMREBR"

fRASLN NEETEFOME
Mk - R OET, BHEED
BAZE UGS

A SER
A SESHPYEDI YT
&¥R

RASEHEUA - EEOIEDS
BT EETNEAFTRAIC
K BDHBNRBEIRTZD.
REEL HIESHFESEZ
ERTED

"SRITID"

HRATEREIN CERNGE

BIBER(ICIE D TIRELK ZS
L

A 53R E

A FFREEAE

B & TIRITREEN =N
HBa BERIEELET

TDfth

BEHAIERIC DV T I ELS
WzU%EY,
SEBIFRIEDIESD. EIERBDER
BORBUNSDET
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AMIEM A AFYR: RERITHBETRERS V20T« TOHRHBAERR

1. RHI BRI & EMERAEDER

REETIE, B I~4 FEFEMT FAERRERAS 27 07 (LT, DRHI) OFRARESIZ O
TEH#HT 5, Ml —oi%, A IFA DT 47— T, B TR SN-AE—m{EE
DHFEERTEMRIT, ARG Sz, BROBRMERB TSN TV D56, BIEAD—D>DRIH
WL CEIZET 5 L okd bz,

2014 5 H~8 HIZR A SNT-HFEE D S5 B, 53,056 R bEIERH 7, | & OFHhEE
L 50% (Tablel.l) Th-o7c, BIZ, MEEIZ, BEEIZ &R RIS U723EIE, BAfvp Rz
L7,

Tablel.1 FREM}RHIRGFEHBEDORM4CIDOEEE

[a#% A REHC | AESNORFBER | FPEEHC | mEE

J\10Ow b~ | 2014444 432 n/a n/a n/a
£1ME 2014454 731 689 328 48%
552 20144%6H 1,042 956 444 46%
53ME 2014478 2,508 2,289 1,228 54%
54ME] 201448H 2,338 2,152 1,056 49%
=L 7,051%¢ 6,086 3,056 50%

%3 : DRHIE fBA - AHFKE. FIEERBEENNR. ARG BAESNCAEERBEEOH TR,
B CEREENERORECRBEL TV IIBAHEEEREE.

XA BFEEICEA—ILT RUAEHENGN > EmE (12414 (FEE/R L. 2014F4B8 DOHIENDREE
(4324F) (&, HEHRABDED. T—FEFARFEE(CEENR.
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Figure 2.1 Reasons for installing a renewable rather than non-renewable heating system (%)

Rising prices of fossil fuels (e.g. gas/oil)
Reduce my dependence on fossil fuels
It helps the environment

Reduce my carbon emissions

Save money

| like the technology

In anticipation of/to claim the Renewable
Heat Incentive

It complements my lifestyle and beliefs

I ¢ 2EE#N=2,451. 49%U LDOEIEIEEZMulti-coded, MEL THH GHHlZT—F(HMTRIZSR) .

FONFE, BEOEHDIAX., iR, BAE

Figure 22038 1 . E > FIZEARIEOT Y #i 2 DM (35%) | (FEOUWEE - ddE (28%) . B
R (27%) ThoT-,

GSHP & KEEAD HE5# 1T, BGRIEOIM ¥z OMBENE ST &5 Z L3 n, A4~
AL, BI&ED & S iFinE ot (36%, &RIF27%)

GSHPIX, BEKE (40%) 23, ol (16%) L bZh-o7z,

Figure 2.2 Motivation for installing renewable heating technologies (% by technology type)

Airsource M Biomass B Groundsource M Solar thermal

Needed to replace heating Upgrading/refurbishing a Could get grant or funding Building a home
system home (27) (16)
(35) (28)

7 @&# (ASHP=1,050, /{1 AN X =694, GSHP=505, K% =802) . 16% U tOEIEIEE%
Multi-coded, MELTHH GHT —FMJAIZR) .
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Figure 2.301@ Y | BHiHlHHEE (41%) 1. VA —HZFEE 34%) L0 b, BGRHEOY 0 &2
XoMTERDZENRE DT, VI V—HGEE (18%) OB, FHEE 6% Lo, fE
JEDFENEZ oMNT BT ENENoT,

Figure 2.3 Motivation for installing renewable heating technologies (% by application type)

M Legacy applicants M New applicants

Needed to replace heating system (35)

34
a1
A % 29
25
34
18
5

Could get grant or funding (27)

Building a home (16)

&R (LH—=2,628##=423) . 16%U LDEIEIEBZMulti-coded, MEL THHEH GHl>T
— 5 ITRIBERE) .

MNHDEERIE. TS

REEMOET, 21T - HMOMIE TR b E 0> 1-01%, HADITE TH - 7= (84%, Figure 2.4) ,
WIZRHPP (19%) . FEr—rEi3FEEHr—Y (11%) Th-oT,

Figure 2.4: How the installation was funded (%)

83
19
11
5 3 3
[ |

Savings RHPP Mortgage or Personal loan Scottish/Welsh Pension
remortgage Government
scheme

Base: All responses to the question (n=3,050); Notes: Multi-coded, weighted, categories presented selected by at least 3 per
cent of respondents (full table included in data annex)

x| £0ZE#n=3,050, 3%ULDOEIZFIEBZMulti-coded, NMEL THFH GHHlT —F (FMTRIZSR)
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Figure 25Mi8 Y ., REGZEFHEH 2 RO 70X, 138023 (36%) T, FFICGSHPTHHE TH
o7z (49%) o WIC—KA7R Y = 7R (23%) . 1/57)3‘%%%%%%/\0)@%@%%5‘6753‘&)5 e s
4 b~ (17%) T. % »Microgeneration Certification® 7 =7 %4 b (13%) Th o7,

Figure 2.5: Most common ways of identifying a renewable heating technology installer (% by technology

type)

Airsource M Biomass M Groundsource M Solarthermal

Recommendation (36)  Web search (23) Websites with direct Micro generation  Used them before (11)
installer contact (17) certification website
(13)
JE  @&# (ASHP=1,039, /{1 A< X=680, GSHP=454, X#=790) . 11%U tOEZEEEZ
Multi-coded, MEL THF GEET—F (HTAISE) .

2/3(&. REZAREICRHERERL

213 (64%) », EXEOREIL/2D > 7| L7z (Figure 2.6) . R H o7 & [BIZE L7236%D 5
B HATH - EHRMED21%, S EFEECETA & OMEDN19%, [HHST R AR ED315%
Tholz, FHBIOL T —HEEE T, HERBEVTIR NPT,

Figure 2.6: Difficulties faced in the overall process of installing the renewable heating technologies (% by
technology type)

Airsource M Biomass M Groundsource M Solarthermal

I|| I 1
II III II. .--

No difficulties Technical/practical Difficulties with Lack of information Financial difficulties (6)
difficulties installer/ assessor (19) Jadvice
(21) (15)

Base: All responses to the question (ASHP = 1,039, Biomass = 680, GSHP = 454, Solar thermal = 790); Notes: Multi-coded,
weighted, categories aggregated from detailed categories (full breakdown included in data annex)

7 E&E# (ASHP=1,039, /{1 AT X =680, GSHP=454, K5#=790) . BIEIEB#ETZMulti-coded,
MELTEH GHlT—YHABR) .
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35 (61%) 73, REEAG(H O IEFHH 218 L CRHIGIE A2 15 7=,

3/5 (61%) 3. RHIZE{:ZRE R L

MBENH - T-FED I B, b Eho7-DiE, HiEFREORHES (16%) .
AN, HEEFRESICIERIT, FIXITITR 2

10NN (89%) 73, BRiE L 7= REEMLIN I 2

RHIGIEZMBEO>MNFE. HEBESE

FEAE (61%) 23, REFEEZE L THIEA Y . KITEnergy Saving Trust (39%), A > & —
Fv b (28%) Thole, BUNT =7 %A MIHE#E S TWDHDECCH A & v A &G e N HIE
16% T > 7=,

Figure 3.1: Ways in which participants found out about the RHI (%)

Installer 61
Energy Saving Trust | 39

Website 23

Government | 16

Ofgem 14
Newspaper 13
Professional 11
Friends or Family 11

Manufacturer 10

7 | 20&E#n=3,052, 10%U LDOEEIEEZMulti-coded, MEL THH GFHHlT—F (ZLRIZR) .

Figure 3.212. RHIHIE & H1 - I & A BRI R T, A A~ R« RA T —(47%) Tl KBHEL
fthDEHT (39%) LV b . Energy Saving TrustZz i L CHID Z & RNEno T2,

2/5 (39%) H*'. RHIZHTHEE

61% 1%, RHIEM 2779 Z LICRIBIE o7z EEE L2, 39% BN H -7 L EIE LT,
ZDH bixbEo-MEIL, HiETRE OIS (16%) T, KIZGreen Deal assessment & O
I (14%). RHIZEHEOFEHRAE (12%) Tholz,

KEFEN (23%) 1%, OEHT (ASHP12%, GSHP & /XA A~ A « IRA T —8%) L U t Green Deal
assessmenti E D& (23%)DEIZENEZ -T2,
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Figure 3.2 The most common ways applicants found out about the RHI (% by technology type)

Airsource M Biomass M Groundsource M Solar thermal

Installer Energy Saving Trust Website Government
(61) (39) (23) (16)

¥ BE# (ASHP=1,039, /{1 A< X=680, GSHP=454, K[B##=790) . 4 OEZEIER%
Multi-coded, NNEL THE GEHT—4F (FTRISE) .

Figure 3.3 Difficulties faced in meeting the requirements of the RHI scheme (% by technology type)

Airsource M Biomass M Groundsource M Solarthermal

No difficulties in  RHI application Cost of Green Deal Lack of Lack of Was not clear if
being able to meet process unclear assessment (14) information on RHlinformation on the my system was
the requirements (16) scheme Green Deal (9) eligible for the RHI
(61) requirements (12) scheme (8)

7 @& (ASHP=1,050, /U1 A< RX=695, GSHP=505, K[5%=802) . 8%U LDEIZFIEHZ
Multi-coded, MEL THF GEET—2 (HMTAIZHER) .
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FHRENR 2 o =D, BB EEE T68%., L T —HEEH T60% T -7-, Green Deal assessment
BEEOERANMEE > 720, VA —HiEE (15%). FHEBEENT% TH-7- (Figure 3.4) ,

Figure 3.4: Difficulties faced in meeting the requirements of the RHI scheme (% by application type)

M Legacy applicants B New applicants

No difficulties in being able to meet the
requirements (61)

RHI application process unclear (16)

Cost of Green Deal assessment (14)

Lack of information on RHI scheme
requirements (12)

Lack of information on the Green Deal (9)

Was not clear if my system was eligible
for the RHI scheme (8)

SE @B (LA —=2,629, #FR=423) . 8% LDEEIEE%EMulti-coded, NNE L TiHHE (GEHM>T
—S(HFBISR) .

3/41, BHEFHEE(CHR

5%, FEFIT, FEITITTWR ERE Lz, R OLA%IEARRE., 1% EHL 56 THRN LA
B LT BIHLARGEE381%., L v — HIGHEIXTA%DS R & B8 L7c, S bl Lo B3 o A
VA e RAT— B2%MIEFIC, EITITITWRE) T, WIZASHP (77%) . GSHP (75%) . KB
. (68%) Td 7= (Figure3.5) .

Figure 3.5: Overall satisfaction with the ease of applying for the RHI (% by technology type)

W Satisfied
Slar thrmal
M Neither satisfied nor
dissatisfied
Biomass Ssxeien

Airsource

0 20 40 60 80 100
¥ @& (ASHP=1,028, )\ A< X =673, GSHP=492, KX[E##=787) . i LUIOZIER%
Multi-coded, NNEL THE (GEHT—4F (FTRISE) .
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Figure 3.6 D& Y | 7T1% 23 G Pl X ICHJEZR L ERIE Lo, A A~ AR LB 2 < (75%) |
RIZKBHENE ASHP (70%) | #Hifi B e — FaR 7 (69%) ThH -7,
Figure 3.6: Did respondent face any problems completing the RHI application? (%)

Don't know, 1

¥ £lE&E#n=2,978, Single-coded, NNE.

MDY L RIZEL7228%D 55 (Figure 3.7) . b Z 0o -MEIEL. HBHOHFFENFTFA] S 780
STz EThotz (11%) ., Wi, BEHICH 28R 22 TIRHT 22 L (10%) . EOEEZ#H
T REDDOIGFRNRARE (9%) . RHIT A X o ANEHBRED (1%) Thol-,

Figure 3.7: Most common problems faced in completing the RHI application (% by technology type)

Airsource M Biomass MGroundsource M Solar thermal

No problems (71)

My application was initially rejected (11)

| found it difficult to supply all the information
required about my installation (10)

It was not clear what information | needed to
provide (9)

Official guidance on the Renewable Heat
Incentive was overly complex (7)

The application took too long to complete (5)

I had technical problems, such as uploading
supporting information (4)

The review process took too long (4)

¥ EEE (ASHP=1,028, /\1AAYRX=672, GSHP=492, K[E#=786) . 4% U +DEOZEIEH%Z
Multi-coded, NNEL THE (GEHT—4F (FTRISE) .
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EOBR AR T A MEREN AR L EIE L L o —HESIT9%., Tl PESII8% Th o7,
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Figure 3.8: Most common problems in completing the RHI application (% by applicant type)

B Legacy Applicants M New Applicants

No problems (71)

My application was initially rejected (11)

I found it difficult to supply all the information required
about my installation (10)

It was not clear what information | needed to provide (9)

Official guidance on the Renewable Heat Incentive was
overly complex (7)

The application took too long to complete (5)

| had technical problems, such as uploading supporting
information (4)

The review process took too long (4)

7 BIEE (LS —=2,567, #Ki=411) . 4% EDOEIZFIEEZMulti-coded, MELTHE (GFi
TFT—HIMTAIZE) .

FEAER, BEIA—AREHLPTVEREE

FEAEN, HEET 4 — AFIFEFIT, FIRRTTHA LTV L EIE LTz, 2T T80%LL E (K
BN | FRICASA A~ R e ARA T —TIR90% A5, FEFIT, FIRTTTHA LT W E[EE L7 (Figure
3.9) .

Figure 3.9: How participants found completing the RHI application form (% by technology type)

Total

Solar thermal

M Easy

| |
e ot
m |

H Don't know

Biomass

Airsource

0 10 20 30 40 50 60 70 80 90 100
7 E&E#R (ASHP=1,028, /\A AN X=673, GSHP=492, X5%=787) . HfiaUEFEEZMEL
2R, EHBEDEH%+100,
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89% N IEHIT . F - IHIF T L & [\1% L7= (Figure 3.10) , #x & i & FEAN = 2> o 72 DILGSHP (94%)
T, WICKFEY (92%) . ASHP (87%)., /S A~ A (85%) Th -7,

Figure 3.10: Satisfaction with the Renewable Heat Technology (%)

4

M Satisfied
B Neither satisfied nor dissatisfied
M Dissatisfied

Too early to say

F  2EIE#HN=2,972. OFEBZHS. NE.

EIRDB4% NN, B L -REBFATIC, PR EICHE LR L~ (Figure3.11) . & b2 77 -
7~ DIZGSHP (59%) T. WIZASHP (55%). /A A~ A + A T— (54%) . KFEL (50%) ThH

>77,

Figure 3.11: Satisfaction with renewable heating technology compared to expectations (% by technology

type)

Airsource M Biomass B Groundsource M Solar thermal

Better (54) Neither better nor worse Worse (10) Too early to say (3)
(33)

i [EE# (ASHP=971, /\A AT X =615, GSHP=480, AI3#=775) . BIEFEBZHE. MNE GHH
T—HMIAIBE) .
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