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H T 1 Behavioural Insights Regulatory Policy and Behavioural Economics - Flyer
(http://www.slideshare.net/OECD-GOV/regulatory-policy-and-behavioural-economics)
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 Directive 2011/83/EU of the European Parliament and of the
Council of 25 October 2011 on consumer rights

e Article 22  Additional payments

« Before the consumer is bound by the contract or offer, the trader
shall seek the express consent of the consumer to any extra
payment in addition to the remuneration agreed upon for the
trader’s main contractual obligation.

« |f the trader has not obtained the consumer’s express consent but
has inferred it by using default options which the consumer is
required to reject in order to avoid the additional payment, the
consumer shall be entitled to reimbursement of this payment.

288 : https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32011L0083
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HIFT : Kahneman, D. (2012). Thinking, Fast and Slow, Penguin.



