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Effectiveness of Risk Messages Employing Imaging Expressions on
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Abstract:

This study aimed to develop risk messages using the newly created scientific term “imaging expression on
radiation,” and to examine their effectiveness on risk communication to people who have low concern toward
radiation. Two tasks were set during the current year to demonstrate the effectiveness of risk messages with
imaging-expression, which were developed last year. Using the recognition experiments in psychology, the
first task aimed to compare the recipients’ memory of the messages with or without imaging expression. The
results showed that the participants’ perceptions of the scientific correctness of both messages were similar,
and the memory of messages with imaging expressions exceeded those without them at three moments:
immediately, 24 hours, and 48 hours later. The messages with imaging expression were effective in retention
as well as in memorizing. The second task consisted in revealing the specialists’ perceptions of scientific
correctness and their intention to use imaging-expressions, employing the questionnaire and the semi-
structured interview method. The results showed that although no expression was perceived as insufficient

correctness, some expressions needed to be refined to enhance meaning.
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