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1) https://www.southwestwater.co.uk/about-us/latest-news/south-west-water-to-reduce-boil-water-notice-area-in-brixham-after-all-clear-test-results (18 May 2024)

2) https://metro.co.uk/2024/05/17/parasite-devon-water-caused-cow-manure-revealed-20856971/

3) https://www.southwestwater.co.uk/siteassets/documents/service-updates/brixham/brixham-event-summary.pdf ~ 4) https://www.bbc.com/news/articles/c0337j145v3o0

5) https://www.southwestwater.co.uk/about-us/latest-news/south-west-water-lifts-cryptosporidium-boil-water-notice-for-all-remaining-customers (08 Jul 2024) 2
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https://www.southwestwater.co.uk/about-us/latest-news/we-continue-to-learn-lessons-following-the-cryptosporidium-outbreak-in-brixham
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A video to explain the process followed to remove Cryptosporidium - 5 June
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6 Cryptosporidium Explainer
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Aboutus > Latestnews > Video updates: Boil water notice — Alston and the Hillhead area of Brixham

Interview with Tom Martin about the works carried out at Hillhead reservoir -
4 June 2024

Video updates: Boil water notice -
Alston and the Hillhead area of
Brixham

18 Jun 2024
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Filters

Specialised filters have
been installed at our
Hillhead and Boohay
supply tanks, which
act as barriers to the
parasite.

FERVEEDHE ERHBEEEHEY)

Ice Pigging

To clear larger pipes,

an ice crystal solution

is pumped in, scouring
the pipes as it passes
through. This process is
called Ice Pigging.

Ultra Violet treatment
We are installing ultra
violet treatment at our
Hillhead and Boohay
supply tanks, which kills
cryptosporidium.

What'’s involved in removing cryptosporidium

Flushing

To clear cryptosporidium
from the system, we
open hydrants to
increase flow, flushing
through the network.

P 4
———

South West Water

https://www.southwestwater.co.uk/siteassets/documents/service-updates/brixham/kingswear-drop-in-170624.pdf
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How we are cleaning the network

17th June

Swabbing to clean Location of

the main between Alston damaged air

Installing filters &
UV treatment to provide a barrier

and Hillhead supply has valve casing to cryptosporidium. Completed.

been completed.
Hillhead Ice Pigging to clean
Supply Tank the Hillhead to Boohay main

has been completed.

-y’ Sene, *
Y \_/ .
eV e Installing filters to
- - , Hillhead & provide a barrier to
(s o~ upper Brixham cryptosporidium. Completed.
Alston o
Supply Tank

Installing UV
treatment to provide a barrier
to cryptosporidium. Completed.

l Boohay

on a water main.

| Supply Tank
|
i ° Ice Pigging
KEY Kingswear to clean the main that
i ni — * feeds Kingswear has
<)} In progress is ongoing to been completed.
help clean out the network.
@ Completed -

. Mains cleaning
Hillhead Supply System & flushing has been
Boil your water completed.

Boohay Supply System
Boil your water

South West Water

https://www.southwestwater.co.uk/siteassets/documents/service-updates/brixham/kingswear-drop-in-170624.pdf




I EFRREDME EgHhYI ITR—T&KY)

*H
~
7

) UYL

.©
N

H1) T RR7

South West
Water

Cryptosporidium (oocysts per litre) in the Hillhead Park and

Raddicombe Supply Zone
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https://www.southwestwater.co.uk/siteassets/documents/service-updates/brixham/daily-cryptosporidium-results-2nd-july.pdf
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South West
Water

Daily Cryptosporidium Results by Supply Zone 20* November 2024

Extensive interventions have been undertaken to both remove and destroy cryptosporidium from the water supply system.

BFR DY T RRRY O LMMERE THRE SN KRN H M LAk
Whilst we have not seen any detections for many weeks, from time to time, we may see low-level detections of cryptosporidium at sampling points even
after interventions are complete. Each of these detections is fully investigated and shared with public health bodies.

Investigations undertaken so far have confirmed: ~ #KY AT LADBRRF LU EFELGZL

e thereis no further source of contamination into the system. HYTRRRY OCYHLDBRE LRIVITFESREZEI TR ZTEELARNILEYIEL
e thelevels of cryptosporidium we are detecting are lower than concentration levels that would cause illness.

e the additional treatment we have installed continues to operate as designed and is effectively protecting supplies.
EBMOEL R T LIFHREBY ICEBLTEY, BKIATLEZRDIRELTWLS
Whilst it is not possible to test whether cryptosporidium detected are alive or dead, it is increasing unlikely they will be in a condition that might cause
illness or infection due to the time that has now elapsed since the source of contamination was isolated on 15* May. Expert opinion confirms that
cryptosporidium degrades over time when in water systems. In addition, any residual contamination has been subject to aggressive cleaning techniques
which significantly reduces its harmful lifespan further.

In addition, UV treatment has been installed because it is highly effective in making cryptosporidium harmless, and filters remain in place to ensure residual
levels are removed prior to reaching customer homes.

Based on the findings of our investigations the water remains safe to continue to use as normal.

You may notice a slight change in the data shown in the graphs from 24 July for Alston and 23™ September for all others, where there is a gap of 2-3 days
between sample results. This is because we have moved to exchanging the sampling devices we use to collect composite samples for analysis from every day
to three times a week.

https://www.southwestwater.co.uk/siteassets/documents/service-updates/brixham/daily-cryptosporidium-results-20th-november-2024.pdf 11
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5 key steps you need to take before using your water as normal

Make sure you complete all the steps relevant to your household before using your water as normal. Thank you. If you have been away, or your
property is a holiday home or let please follow these same instructions.

Step 1. Flush cold water
tanks

Cryptosporidium can be removed from
pipes by flushing water through them.

If you have a cold water storage tank, or have
been away from your property during the Boil
Water Notice, please run all your cold taps on
full for 30 minutes. This will flush the system
through.

If you don’t have a water storage tank, your
water is fed directly from the mains. This
means that as you used the water for things
like washing and toilet flushing, you will have
been flushing your system already.

We will automatically apply a run-off
allowance to all our measured customers’
accounts for this.

-

L ]

-«

To find out if you have a cold water tank:

1. Locate and turn off the internal stop tap; this
is normally located under the kitchen sink.
2. Open all your cold taps.

If water continues to flow from your taps, it
indicates that you are likely to have a tank -
normally located in the loft space.

If the water stops, you're on mains supply.

https://www.southwestwater.co.uk/siteassets/documents/service-updates/brixham/brixham-lift-bwn-info-leaflet-hh.pdf

Step 2. Replace filters
around your home

This applies to filter jugs and
plumbed-in water filters. Please
replace all filters
with new ones.

Step 3. Make fresh ice cubes

Please discard all ice cubes. Wash any
containers that held the ice, and remake.

If you have a plumbed-in ice machine, discard
the stored ice. Create a fresh batch of ice (this
will flush the plumbing). Repeat. The second
batch of fresh ice will be safe to use.

Step 4. Flush out
boats and caravans

Please drain your water tank and system.
Then fill the tank with clean water. Turn
on all the taps and empty the tank again
— this will flush the system. Once you've
done that, you can refill the tank and use
as normal.

Step 5. Contact us if you
have a swimming pool

If you have a private pool and need advice,
please contact us on 0344 346 2020 and
we can help support you.

12
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