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Good Institutional Performance
(BRI RO R)
Tailor communication according to the needs of the targeted
audience

(BFRED=—XIZLCT=z13227-Y3Y)
Link risk messages to events
(VRAVBEEDRFHREITEIED) YD)
Be honest, complete, responsive

(fAE. TZE. EREXTIG)

Use multiple channels of communication

(BHDOFroRIILDOFIA)
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