Document Management

Businesses should prepare and retain verification documents attesting conformity of
products to “evaluation criteria”.

Documents as well as records with reasonable grounds that support conformity of products to “evaluation
criteria” should be systematically managed.
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Systematic management of documents

“Reasonable grounds that support conformity” should not necessarily be certificates. Design and
product specifications, delivery notes, and information from the Web may also be reasonable
grounds. However, any verified documents and records should be saved for a certain period of
time*, while the dates and contents of them have to be registered. Saving will do on either print
or electronic media.

Businesses should verify that their products conform to the “evaluation criteria” not just in the
primary production but also as long as they keep manufacturing. They should also reevaluate the
conformity as necessary when product specifications change.

4 Verified documents and records should be saved at least for the same time period as that of safety and quality assurance documents. JIS Q 14021:2000
“Environmental labels and declarations: Self-declared environmental claims (Type Il environmental labelling)” requires that “the evaluation shall be fully documented
and the documentation retained by the claimant for the purpose of the information disclosure referred to in 6.2.2. This shall be for the period that the product is on

the market, and for a reasonable period thereafter, taking into account the life of the product”.




Appropriate Labels and Claims

Each environmental label and claim should be appropriate and in accordance with
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“Guidelines for Environmental Representations”.

Any labels and claims that indicate a product conforms to the “evaluation criteria” are considered as
environmental labels and claims. Businesses should thus make the labeling appropriately making reference
to the requirements of the “Guidelines for Environmental Representations”.

Businesses should provide consumers with correct and non-misleading claims when they display
the claims on products and brochures to verify that their products conform to the “evaluation
criteria.”

Appropriate environmental representations shall meet the following requirements:

e to be correct and evidence-based information e to be verifiable

e to be non-misleading e to be unambiguous and non-abstract

“Guidelines for Environmental Representations” refers conformity with international standards on environmental labels and
declarations (ISO/JIS Q 14020 series) as the basic concept of appropriate provision of environmental information toward businesses.

Appropriate environmental labels and claims

Eco-labels, declarations of conformity, etc. are examples of appropriate environmental labels and claims.

Eco-labeling

Eco Mark Program®
(implemented by the Eco Mark Office, Japan Environmental Association)
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“Guidelines for Environmental Representations” is available in Japanese at the following website of the Ministry of the Environment.

https://www.env.go.jp/policy/hozen/green/ecolabel/guideline/

The Eco Mark Program is the first and the only Type | environmental labeling program of ISO in Japan, which has been implemented by the Japan Environment
Association since 1989. The enacted certification criteria for every product category have taken the environment into consideration throughout the product lifecycle,
including resource extraction, manufacture, distribution, use, recycling, and disposal. In order to use and indicate an Eco Mark, a product must meet the necessary
criteria and be approved by the association as one with low environmental load and contributing to environmental conservation.

The Eco Mark Office, Japan Environment Association https://www.ecomark.jp/english/




Ensuring Consistency of Labels and Claims

Environmental labels and claims should be consistent with each other when applied
in different media.

Products, etc. that have been verified to have conformity with the “evaluation criteria” may be labeled
accordingly.

Not only labels and claims, but also declarations of conformity, catalogues, invoices, manuals, websites, etc.
may be used to indicate conformity with the “evaluation criteria” (Chart 7).

When different media are used to indicate conformity with “evaluation criteria”, they all should be
consistent.

Methods of environmental Media of environmental
labels and claims labels and claims

o Explanatory statement © Products \
© Symbols . o Packages
o Charts, etc. o Catalogues
o Shop-window advertising
L J and display

© Websites
o Advertising media, etc. }

Ensuring
consistency

Media and methods of environmental labels and claims

Having various media of environmental labels and claims will be convenient for purchasers to check
product conformity to the “evaluation criteria”. On the other hand, manufacturers, importers, and
suppliers need to update any changes of the conformity information with all media to ensure
consistency of labels and claims.

Some businesses are ensuring consistency of environmental labels and claims through uniform
management under a specific section.




Inquiry Handling

Businesses must improve the inquiry handling system to provide appropriate
information.

Businesses must be ready to present documents and/or records of their products conforming to “evaluation

criteria” whenever they receive inquiries about the products from purchasers, etc.
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How to handle inquiries from purchasers, etc.

The evaluation criteria of the Act on Promoting Green Procurement are applied to various products.
Businesses need not only to verify that their products conform to the “evaluation criteria”, but also to
explain details about the respective basis of conformity with the “evaluation criteria” to purchasers.




Reevaluation

Businesses must reevaluate the conformity with the “evaluation criteria” and record
it as necessary.

Businesses must reevaluate the verification of conformity when any change or updates may affect
the conformity of their products, and record the result.

Businesses must reevaluate the conformity

e when the “evaluation criteria” have been updated,
e when the product design and/or specification have been updated, and

e when raw materials or component suppliers have been changed.

Other than the above cases, annual review is important for avoiding overlooking lapses
concerning verifying the conformity as well as management of verification documents to improve
reliability.

The Ministry of the Environment’s Website

The Ministry of the Environment provides information about the Act on Promoting Green Procurement through its website.
Government agencies, local governments, and businesses may refer to the website for checking “evaluation criteria” which

are revised annually and other relevant materials.

@ Ministry of the Environment * Linkto main body | » Sitemap
mig%  Government of Japan H#EE  English | Francais | &+=2of $3T
[Google™ custom Seamn n

MOE = Laws > Environmental Policy > Acton Promotion of Procurement of Eco-Friendly Goods and Services by the State and Other Entities (Act on Promoting Green
Procurement)

Laws :Environmental Policy
Act on Promotion of Procurement of Eco-Friendly Goods
and Services by the State and Other Entities (Act on

Promoting Green Procurement)

» Environmental Policy
» Global Environment

Act No. 100 of May 31, 2000

1. Act » Waste & Recycling
Act on Prometion of Procurement of Eco-Friendly Goods and Services by the State and Other Entities » Air & Transportation
(Provisional Translation) » Water / Soil | Ground

2. Basic Policy Environment
Basic Policy for the Promotion of Procurement of Eco-Friendly Goods and Services (Provisional » Health & Chemicals
Translation) 7| [PDF] » Nature & Parks

3. Diagram
Image of Act on Promoting Green Procurement gz [PDF]

[Japanese]

<<Contact Us>>
E-mail your comments to gpl@env go.jp

http://www.env.go.jp/en/laws/policy/green/index.html I Search by green procurement Japan




claims as a business operator?

How can | enhance reliability of environmental labels and

You may use third-party certification bodies or inspection agencies to enhance reliability
of your environmental labels and claims. In Japan, there are several third-party
certification bodies including the Eco Mark Program, which is a Type | environmental
labeling entity. The Japan National Laboratory Accreditation (JNLA) system may also help
to ensure reliability of inspection results.
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