
[Complainants] [Local Government] Chapter
Numbers

・Interview with complainants to understand the complaint well 2.

※ Refer to "Measurement Manual for Lowfrequency Noise".

・Sensory examination by examiners 3.

・Simple measurement

・Estimate sources

※ Refer to "Measurement Manual for Low Frequency Noise".

※Refer to "Evaluation Guide to solve Low Frequency Noise Problems" . 4.

Measurement*

・Organizing a team for measurement

・Check if measurement facilities can operate properly. 4.1

・Measurement items ・1/3 octave band sound pressure level

・Time and date of measurement ・G-weighting sound pressure level 4.2

・Measurement positions ・Noise level

・Vibration level

Evaluation* 5.

Complaints of rattling 5.1

Complaints of mental and
physical discomfort 5.2

                NO

　　YES

　

・Identify sources 6.

・Study how much the noise is to be reduced

・Develop countermeasures, etc.

・Measurement methods 7.

・Determination criteria

Solved

[Sources]

Check if any effects*

・Check the level of low-frequency noise referring to the reference values

※Refer to "Evaluation Guide to solve Low Frequency Noise Problems" .

・Check how sources make noise and deal with complaints

・Comprehensive judgment including problems of complainants themselves.

Figure1.   The flow from filing of complaints to find a solution and the chapter numbers in the guidance
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　　　　　* Consult with or request solution from experts

※ Refer to "Case Studies of Low Frequency Noise Countermeasures.

・Examine if there is any noise or vibration (if the source does not fall under the
low frequency reference values, etc.)
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